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Circular No -ACSBLR/KLSPL/005

Subject: Training Programme for the Domestic Air Cargo Community System
(CargobyBLR/ACS) at BLR Airport

Dear Valued Partners,

This circular is issued with reference to Circular No. ACSBLR/KLSPL/001 and the planned
implementation of the Air Cargo Community System (CargobyBLR/ACS), for domestic cargo
operations at BLR Airport.

To support a smooth transition to the new platform, Bengaluru International Airport Limited
(BIAL), in association with Kale Logistics Solutions Private Limited (KLSPL), will conduct
structured training sessions for all relevant stakeholders. These sessions may be delivered
either in a classroom format or online and will include hands-on guidance on using the
CargobyBLR/ACS platform.

The training sessions will commence on 10" Aug 2026 and will cover the key functionalities
and operational workflows available on the CargobyBLR platform.

Training sessions will be conducted separately for:
e Agents
e Airlines

The detailed session schedule is provided in Annexure B.

Registration links and joining instructions will be shared separately with the nominated
participants through email.

Minimum System Requirements-

To ensure a smooth training experience, participants are requested to have the following
system and access requirements in place before joining the physical or online session:
o Device: Laptop or desktop computer with a minimum screen resolution of 1366 x 768.
o Microsoft Teams access: Desktop application or a supported web browser.
* Internet connectivity: Stable connection with a minimum speed of 2 Mbps.
e Supported browsers: Google Chrome Version 84 or above, or Mozilla Firefox Version

84 or above.
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The training sessions will include practical demonstrations and hands-on exercises covering
the key business processes available on the CargoByBLR platform. Stakeholders are
encouraged to nominate the relevant operational users and ensure active participation in the
training sessions to support readiness ahead of the go live.

For any clarification or assistance, please contact:
¢ Email: BLR.Support@kalelogistics.com
e Helpline: +91-8700910070

Yours sincerely,
For Bengaluru International Airport Limited

[
Arun Chandra

Vice President - Aviation Business
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Session Plan
Session for Agents:
Date Batch Time Process
10 Aug 2026 to 04™ Sep 2026 Batch 1 10:30- 12:00 Outbound, Inbound, Admin
10t Aug 2026 to 04" Sep 2026 Batch 2 14:30-16:00 Outbound, Inbound, Admin
Session for Airlines:
Date Batch Time Process
10" Aug 2026 to 14" Aug 2026 Batch 1 12:00 - 13:00 Outbound, inbound, Admin
10™ Aug 2026 to 14" Aug 2026 Batch 2 16:00 - 17:00 Outbound, Inbound, Admin

Venue: training room, first floor, Menzies Aviation domestic terminal



